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BltN BAN KitM TRA, DANH GIA CHAT LU'QNG BE:NH VIE:N NAM 2023 

(AP D1,JNG CHO cAc DOAN KI~M TRA CUA co QUAN QUAN LY) 

Benh vien: B$NH V1$N SAN NHI YEN BAI 
D!a chi: 721 Duong Yen Ninh, phuong Minh nn, thanh phB Yen Bai, Yen Bai 
G!am dBc: TRAN VAN QUANG 
D1 dQng: 0912461179. Email: quangtranyb72@gmail.com 

TH6NG TIN DOAN KitM TRA 

1 TS Nguy~n Song Hao - Truong doan 
2 BS Nguy~n Thi Huong, Truong Phong Nghiep V\l Y - Ph6 doan. 
3 BS Duong Tuin Anh, Chanh Thanh tra Sa -Thanh vien 
4 BS Trinh Thi Mai Phuong, Chu tjch Cong doan nganh - Thanh vien. 
5 BS LQc Thi Mai, Truong Phong Ke ho11ch tai chfnh - Thanh vien. 
6 CN T1n Thi Phucrn~ Anh, can bQ phong rt, chirc can bQ - Thanh vien. 
7 CN Tran Thi Ly, Dieu ducrng truong So Y te - Thanh vien. 
8 DS Phun\ The Toan, Chuyen vien phong Nghiep V\l Duqc - Thanh vien. 
9 KS Nguyen Van Huy, Can bQ CNTT Van phong So - Thanh vien. 
10 BS Hoang Tufut Linh, Ph6 Phong Nghiep V\l Y -Thu ky 1. 
11 BS Cao Chinh, can bQ phong Nghiep V\l Y - Thu ky 2 

T6M TAT KET QUA DANH GIA CHAT LU'QNG BiNH VItN 

1. T6NG so cAc TIEU cHi Dlf OC AP D1,JNG DANH GIA: 82/83 TIEU CHI 

2. TY LI;: TIEU CHi AP D1,JNG SO VOi 83 TIEU CHi: 99% 

3. TONG s6 DIEM CUA cAc TIEU CHi AP D1,JNG: 285 (C6 he s6: 308) 

4. DIEM TRUNG BiNH CHUNG CUA cAc TIEU CHI: 3.46 

(1ieu chi C3 va C5 co hj s6 2) 

KET QUA CHUNG CHIA THEO MlJC Mire 1 
5. so LVQNG TIEU cHi DAT: 0 
6. % TIEU CHi DAT: 0.00 

TRVONG DOAN KIBM TRA 
(Icy ten) 

Mirc2 Mirc3 Mirc4 
7 35 34 
8.54 42.68 41.46 

THllKYDOAN 
(Icy ten) 

Mire 5 T&ng s6 tieu chi 
6 
7.32 

82 
82 

Ngay. lJ .. thang. J .. ... nii~ 

GIAM DOC B$NH VISN 
(Icy le ' 'ng d6u) 

TI ~/.f 

GIAMDOC 
f r{1n Vfm Quang 
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BAO cAo DOAN KIEM TRA, DANH GIA CHAT LU'QNG BtNH VItN 
NAM2023 

I. KtT QUA DOAN KitM TRA, DANH GIA cAc Titu cut CHAT LUQNG 

Mii Bfnh vlfn Doan KT Chi sA Chi tl@u tvaanh gla aanh gla tilt NAM 2023 NAM2023 
A PHAN A. HU'ONG DEN NGU'OI aeNH (19) 
Al Al. Chi d~n, don tiep, lm&ng d~n, cdp cuu nguoi benh (6) 
Al.I Ngum benh duqc chi d~n ro rang, d6n tiep VII hu&ng dk C\l thS 4 4 
Al.2 Ngum benh duqc cha dqi trong phong dfiy du tien nghi va duqc v~n 

chuyen phu hqp v6i tinh tr"ilng benh * 4 4 

Al.3 Benh vien tien hanh cai tien quy trinh kham benh, dap (mg S\f hai long 3 3 nguoibenh 
Al.4 Benh vien bao dam cac diSu kien cAp cuu nguoi benh kjp thoi 4 4 

Al.5 Ngum benh duqc lam cac thu t\lc, kham benh, thanh toan ... theo dung 3 3 thu t\t bao dam tinh cong bfulg va muc uu tien 

Al.6 Ngum benh duqc hu&ng d~n va b6 tri lam xet nghiem, chdn doan hinh 3 3 anh, tham do chuc nang theo trinh t\t thu~n tien 
A2 A2. DiSu kien co so v~t chAt ph\lC V\l nguoi benh (5) 
A2.l Ngum benh diSu trj nc;,i tru duqc nAnl mc;,t nguai mc;,t giuang 4 4 

A2.2 Ngum benh duqc su d\lllg bufing ve sinh S(lch se va dfiy du cac phuong 4 4 
tien 

A2.3 Nguai benh duqc cung cdp v~t d\lllg ca nhan dfiy du, s(lch se, chdt 
luqng t6t 5 5 

A2.4 Ngum benh duqc hu&ng cac tien nghi bao dam sue khoe, nang cao thS 3 3 
~gvatamly 

A2.5 Ngum khuyet ~t duqc tiep c~n v&i cac khoa/phong, phuong tien va 3 3 
djch V\l kham, chfra benh trong benh vien 

A3 A3. Moi truang cham soc ngm'ri benh (2) 
A3.l Ngum benh duqc diSu trj trong moi truang, canh quan xanh, S(ICh, d~p 5 5 

A3.2 N$Um benh duqc kham va diSu trj trong khoa/phong gQn gang, ngan 4 4 
nap 

A4 A4. QuySn va lqi ich cua nguoi benh (6) 
A4.l Ngum benh duqc cung dp thong tin va tham gia vao qua trinh diSu trj 4 4 
A4.2 Ngum benh duqc ton trQng quySn rieng tu ca nhan 3 3 

A4.3 
Ngum benh duqc nc;,p vien phi thu~n tien, cong khai, minh b(lch, chinh 4 4 
xac 

A4.4 Ngum benh duqc hu&ng !qi tu chu truong xii hc;,i h6a y tS 0 0 

A4.5 Nguai ,benh c6 y kien .~an, tl]Ac _m&c .~o~c khen ngqi duqc benh 
vien tiep ~n, phan ho1, g1a1 quyet k1p tho1 

3 3 

A4.6 
Benh vien th\fC hien khao sat, danh gia S\f hai long nguoi benh VII tiSn 4 4 
hanh cac bien phap can thiep 

B PHAN B. PHAT TRIEN NGUON NHAN Ll/C B8NH VI8N ( 14) 
Bl Bl. S6 luqng va co c§u nhan l\fc benh vien (3) 
Bl.l Xay d\fllg ke ho(lch phat triSn nhan l\fc benh vien 4 4 

Bl.2 Bao dam va duy tri fin djnh s6 luqng nhan l\fc benh vien 2 2 

Bl.3 Bao dam co c§u chuc danh nghe nghiep cua nhan l\fc benh vien 3 3 

B2 B2. Ch§t luqng ngufin nhan l\fc (3) 
B2.l Nhan vien y tS duqc dao t(lo va phat triSn ky nang nghS nghiep 4 4 

B2.2 Nhan vien y te duqc nang cao ky nang (mg XII, giao tiSp, y due 4 4 
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Mii Bfnh vlfn Boin KT Chi 
s6 Chi tl@u t\l' aanh gla danh gla tilt 

NAM2023 NAM2023 
B2.3 Benh vien duy trl va phat triSn bBn vung chdt lm;mg nguAn nhdn l\fC 5 5 
B3 B3. Che dQ dai ngQ va diBu kien, moi truang lam viec (4) 
B3.l Bao dam chinh sach tiBn lucmg, che dQ dai ngQ cua nhan vien y te 4 4 

B3.2 Bao dam diBu kien lam viec, vt sinh lao dQng va nang cao trlnh 4 4 
chuyen mon cho nhan vien y te 

B3.3 Sue khoe, dai s6ng tinh th~ cua nhdn vien y tS duqc quan tdm va cai 4 4 
thien 

B3.4 T\1,0 d\ffig moi truang lam viec tich C\?C cho nMn vien y tS 4 4 

B4 B4. Lanh d{lo benh vien (4) 

B4.1 Xay d\ffig kS ho{lch, quy ho{lch, chiSn luqc phat triBn benh vien va 3 3 
cong b6 cong khai 

B4.2 TriBn khai van ban cua cac cdp quan ly 3 3 

B4.3 Bao dam chdt luqng ngufin nhan l\fc quan ly benh vien 3 3 

B4.4 B6i duang, phat triBn dQi ngii lanh d{lo va quan ly kS c~ 5 5 

C PHAN C. ROAT E>QNG CHlJYtN M6N (35) 
Cl CI. An ninh, tr~t l\f va an toan chay n6 (2) 
Cl.I Bao dam an ninh, tr~t l\f benh vien 4 4 

Cl.2 Bao dam an toan dien va phong ch6ng chay n6 2 2 

C2 C2. Quan ly hf> SCI benh an (2) 
C2.l Hf> SCI benh an duqc l~p d~y du, chinh xac, khoa hQc 4 4 

C2.2 Hfi SCI benh an duqc quan ly ch~t che, d~y du, khoa hQc 4 4 

C3 C3. Ung d\lllg cong nghe thong tin (2) (diBm x2) 
C3.l Quan ly t6t CCI sa dfr lieu va thong tin y t6 3 3 

C3.2 
Th\fc hien cac giai phap ung d\lllg cong nghe thong tin trong quan ly va 3 3 
ho{lt dQng chuyen mon 

C4 C4. Phong ngira va kiSm soat nhiSm khufui (6) 
C4.l ThiSt l~p va hoan thien M th6ng kiSm soat nhiSm khu§n 3 3 

C4.2 
Xay d\mg va hucrng dfui nhan vien y tS th\fC hien cac quy trinh kiSm 3 3 
soat nhi6m khufui trong benh vien 

C4.3 TriSn khai chucmg trinh va giam sat tuan thu nia tay 3 3 

C4.4 
E>anh gia, giam sat va triBn khai kiSm soat nhi6m khuAn trong benh 3 3 
vien 

C4.5 
Chit thai riin benh vien duqc quan ly cMt chi!, xir ly an toan va tuan 4 4 
thli theo dung quy dinh 

C4.6 
Chit thai long benh vien duqc quan ly cMt chi!, xir ly an toan va tuan 3 3 
thli theo dung quy djnh 

cs cs. Nang l\?C th\fC hien ky thu~t chuyen mon (5) (diSm x2) 

CS.I Th\?C hien danh ffi\lC ky thu~t theo phan tuySn ky thu~t 2 2 

CS.2 Nghien cuu va triSn khai ap d\lng cac ky thu~t m&i, phucmg phap m6i 4 4 

CS.3 
AP. d\lllg cac hucrng din quy trinh kY, th~t kham benh, chfra benh va 
trien khai cac bien phap giam sat chat luqng 

4 4 

C5.4 Xay d\ffig cac hu&ng d~n chfui doan va diBu trj 4 4 

CS.5 
Ap d\lllg cac hu&ng din chin doan va di€u trj da ban hanh va giam sat 3 3 
viec th\fC men 

C6 C6. Ho\!,t dQng di€u duang va cham soc ngucri benh (3) 
C6.l He thfing di€u duang trucrng duqc thiSt l~p va ho{lt dQng meu qua 4 4 

C6.2 
Ngucri benh duqc di€u duang hucrng din, tu vAn di€u trj va cham soc, 4 4 
giao d\lc sue khoe phu hqp v&i benh dang duqc di€u trj 

C6.3 
Ngucri benh duqc chlim soc ve sinh ca nhan trong qua trinh diBu tri t{li 3 3 
benh vien 

C7 C7. Nang l\?C th\fC hien chlim soc dinh ducrng va tiSt chS (5) 
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Mi Bfnh vlfn Doan KT 
s6 Chi 

Chi tl@u t\l' danh gi a t1anh gla ti't 
NAM202 3 NAM2023 

Benh vi" th'~ I~ • C7.1 Va f ~t let p h~ thong tA chuc d~ th\?C hien cong tac dinh duong 
le C e trong benh vien 2 2 

C7.2 ~,nh ~ien bao dam cu SO' v~t chdt de th\?C hien cong tac dinh duang va 
tiet che trong benh vien 3 3 

C7.3 N_gum_benh dm;rc danh gia, theo doi tinh tr1mg dinh duang trong thcri 
gian nam vien 4 4 

C7.4 Ngucri benh duqc hu6ng dful, tu vdn ch€ d9 an phu hqp vcri henh ly 4 4 

C7.5 Ngucri b~~h. duq~ cung cAp che d9 dinh duang phu hqp voi henh ly 2 2 
trong then g1an nam vien 

C8 C8. Chit lu(lllg xet nghiem (2) 

C8.l Bao dam nang l\?C th\lC hien cac xet nghiem huyet hQc, h6a sinh, vi 
sinh va giai phdu henh 

3 3 

C8.2 Bao dam chAt lu(lllg cac xet nghiem 3 3 

C9 C9. Quan ly cung ung va su d\Ulg thu6c (6) 
C9.l Benh vien thiet l~p M th6ng t6 chuc ho(lt d9ng duqc 4 3 

C9.2 Bao dam cu so v~t chAt khoa Duqc 4 4 

C9.3 Cung ung thu6c va v~t tu y te tieu hao ddy du, kip thO'i, bao dam chftt 4 4 
lu(lllg 

C9.4 Su d\111g thu6c an toan, hqp ly 3 3 

C9.5 
Thong tin thu6c, theo doi bao cao phan ung c6 h(li cua thudc (ADR) 3 3 
kip thcri, dfry du va c6 chdt lu(lllg 

C9.6 HQi d6ng thu6c va di~u ttj duqc thi€t l~p va hoilt d9ng hieu qua 3 3 

Cl0 Cl0. Nghien cuu khoa hQc (2) 
CIO.l Tich C\?C tri€n khai ho(lt d9ng nghien cuu khoa hQC 2 2 

Cl0.2 
Ap d\lDg k€t qua nghien c~ khoa h9c trong ho(lt d9ng benh vien va 3 3 
cac giai phap nang cao chat lu(lllg kham, chfra henh 

D PHAN D. HO~T D(>NG CAI TIEN CHAT LUONG (11) 
D1 DI. Thi€t l~p he th6ng va cai ti€n chdt lu(lllg (3) 
D1.1 Thi€t l~p he th6ng quan ly chdt lugng henh vien 3 3 

D1.2 Xay di,mg va tri€n khai kB ho(lch, d~ an cai tian chdt luqng benh vien 4 4 

D1.3 Xay d\lllg van h6a chdt luqng 4 4 

D2 D2. Phong ngira cac S\1 c6 We ph\lC (5) 
D2.1 Phong ngira nguy ca, di~n biBn bdt thm'mg xay ra voi ngucri henh 3 3 

D2.2 
Xay d\lllg M th6ng bao cao, phan tich S\1 c6 y khoa va tiBn hanh cac 3 3 
giai phap khiic ph\lC 

D2.3 Th\lc hien cac bien phap phong ngira d€ giam thi€u cac S\f c6 y khoa 3 3 

D2.4 Bao dam xac djnh chinh xac ngucri henh khi cung cdp djch V\l 4 4 

D2.5 Phong ngira nguy ca ngucri henh bj truqt ngii 2 2 

D3 D3. Danh gia, do lucrng, hqp tac va cai tiBn chdt luqng (3) 

D3.1 
Danh gia chinh xac th\fc tr(lng va cong b6 cong khai ch.it luqng benh 4 4 
vien 

D3.2 Do !uO'llg va giam sat cai tian chdt luqng benh vien 3 3 

D3.3 
Hqp tac v&i ca quan quan ly trong viec xay d\lllg cong C\I, tri~n khai, 3 3 
bao cao ho(lt d9ng quan ly cMt luqng benh vien 

E PHAN E. TIEU CH1 D~C THU CHUYEN KHOA 

El 
El. Tieu chi san khoa, nhi khoa (ap d\lDg cho benh vien da khoa c6 
khoa San, Nhi va benh vien chuyen khoa San, Nhi) (4) 

El.I Benh vien thiat l~p he th6ng t6 chuc chiim s6c san khoa va sc, sinh 5 5 

El.2 
Benh vien th\fc hien t6t ho(lt truy€n thong sue kh6e sinh san tru&c 5 5 
sinh, trong khi sinh va sau sinh 
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Bfnh vlfn aoAnKT Chi 
Mii t\f aanh gla aanh gla tilt s6 Chltl@u NAM2023 NAM2023 

Benh vien tuyen truyen, ~p huAn VB thi,rc hanh t6t nuoi con bing siia 4 4 
El.3 

m~ theo hucmg din cua BQ Y te VB UNICEF 
3 3 

E2.l Benh vien thiet l~p he th6ng t6 chirc chlim s6c nhi khoa 

about blank 
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II. BANG TONG HQP KET QUA CHUNG 

KET QUA CHUNG CHIA THEO MUC M<re Mire M<re M<re Mire f)i8m S6TC ap 

PHAN A. HUONG f)~N NGU"OI B8NH ( 19) 
I 2 3 4 5 TB d\lllg 

0 0 7 9 2 3.72 18 
A 1. Chi din d6n t' t h & t A2 f)j l • : 1ep, u ng dan, cap ciru ngucri benh ( 6) 0 0 3 3 0 3.50 6 

, · kwn co so v~t ch§t ph\lc V\J nguoi benh (S) 0 0 2 2 I 3.80 5 

A3. Mot truong cham s6c nguoi benh (2) 0 0 0 I I 4.50 2 

~4._Quy@n va lqi lch cua nguoi benh (6) 0 0 2 3 0 3.60 5 

HAN B. PRAT TRIEN NGUON NHAN LlJC seNH v1eN 7 2 3.71 14 
(14) 0 I 4 

B 1. S& luqng va co du nhan Ive benh vien (3) 0 I I I 0 3.00 3 

B2. Chit luqng ngu&n nhan Ive (3) 0 0 0 2 1 4.33 3 

B3. Ch~ dQ dai ngQ va di@u kien, moi trucrng lam viec ( 4) 0 0 0 4 0 4.00 4 

B4. Lanh di!O benh vien (4) 0 0 3 0 1 3.50 4 

,PHAN C. HO~T CHUYEN MON (35) 0 5 17 13 0 3.23 35 

Cl. An ninh, t:4t tv va an toan chay nb (2) 0 l 0 1 0 3.00 2 

C2. Quan ly h& so benh an (2) 0 0 0 2 0 4.00 2 

C3. (fog d\lflg cong nghe thong tin (2) (diem x2) 0 0 2 0 0 3.00 2 

C4. Phong ngira va kiem soat nhi~m khu!n (6) 0 0 5 1 0 3.17 6 

CS. Nang Ive thvc hien ky thu~t chuyen mon (5) (diem x2) 0 1 1 3 0 3.40 5 

C6. Ho(lt dQng di@u duong va cham s6c ngucri benh (3) 0 0 1 2 0 3.67 3 

C7. Nang lvc thvc hien cham soc dinh duong va tiet che (5) 0 2 1 2 0 3.00 5 

CS. ChAt luQIJg xet nghiem (2) 0 0 2 0 0 3.00 2 

C9. Quan ly cung irng va sir d\lflg thubc (6) 0 0 4 2 0 3.33 6 

CIO. Nghien ciru khoa hQC (2) 0 1 1 0 0 2.50 2 

PHAN D. HO~T DQNG CAI TIEN CHAT LUONG (11) 0 1 6 4 0 3.27 11 

DI. Thiet l~p he th6ng va cai tien chdt luQilg (3) 0 0 1 2 0 3.67 3 

D2. Phong ngira cac sv c6 khiic ph\lC (5) 0 1 3 I 0 3.00 5 

D3. Danh gia, do lucrng, hqp tac va cai tien chdt luQilg (3) 0 0 2 I 0 3.33 3 

PHAN E. TIEU CHi f)~C THU CHUYEN KHOA 0 0 1 I 2 4.25 4 

El. Tieu chi san khoa, nhi khoa (ap d\lflg cho benh vien da 
khoa co khoa San, Nhi va benh vien chuyen khoa San, Nhi) 0 0 0 I 2 4.67 3 

(4) 
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III. T6M TAT C6NG v1tic 'Irr.,,, 
. "' au,M TRA BiNH viiN 

• HQp doan k1em tra va ban Hinh d o • . ' th~ng qua k8 ho\lch .• Truong doa \l ~an b9 chu c~ot dcm vj. Tuyen b6 ty do, cong b6 QuySt djnh thanh tip doan va 
Lanh d\lo dcm vj bao cao t6m tit k~ em tra phat btSu neu ro ffi\lC dich, phucmg phap va thcri gian lam viec cua doan. -

se chia nh6m, phSn con ca et lua hoilt d?ng nam 2023 va k@t qua l\f ki8m tra, danh gia cua don vj. - Doan kiSm 
bQ phJn cua benh vien. Ca g d n b? ti n h~nh k1Sm tra, danh gia k8t qua l\f ki8m tra, danh gia a tAt ca cac khoa, phonlil.' 
h, va giup viec ki@m tra ~a crn v_1 duQ'c ki@m tra cir cac thanh phftn licn quan den n(')i dung ki@m tra, danh gia d@ ph&t 
kiem tra tlnh ddy du • th. nh _gia 1u~c th~~ IQ'i, giai dap cac ycu cftu cua E>oan ki@m tra, danh ~it - Doan tiSn h~ 
dcm vj. Thanh vi. /~a k .~ng tm, so heu. va k1Sm tra tin cjy, chinh xac cua s6 thong tin, so lieu ho\l,t d(')ng. cua 
dcm vj minh hQa e~ ~p tern tra, danh g1a mang theo dien tho,i, may anhr ch\lP, ~hi l\l,i hiyn tr\l,ng, ho\l,t d{,ng cua 
doan kiSm tra co c O , et ,qua gia tieu chi chdt luQ'Dg. - Thu ky doan tong hqp ket qua kiem tra, dar11 gia, Truan~ 
cac can b. h. :f b~ ket qua kiem tra danh gia chftt iuQ"Dg benh vien va kSt qua ki8m tra cong tac y te d',1' phong tai 
ngay l31riJ~

2
;
2
~. ot cua dcm vj hofc truac toan th@ can bQ, vien chuc dcm vi. - Th6ng nhdt bien ban k@t thuc hfii 16h30 

IV. BlEU DO cAc KHiA C~H CHAT LlfQNG BtNH VItN 

• a. Bi~u d6 chung cho 5 phin (tir phin A d@n pbin E) 
Hl!CYNG E>£N NGl10'18~NH (19) 

"" '~ / ' ,,, ',, 
"--

Tl~U CH[ CHUY~N KHOA (4) /. _')1 PHAT TR1£N NHAN LI/C (14) 
\- I I 

'\ I ! 

i / 

\ \ I I 
____ \ I ·.\ \ ' I I 

CAI Tt£N CHAT LlJQ'NG (8) \i. \J HOAT ElQNG CHUYEN MON (36) 

• b. Bi@u d6 rieng cho pbin A (tir Al d@n A4) 
A 1. Chi dan-don ti~p-h116'ng dan-cip c(ru ng11ai benh (6) 

0-
/ /.'"',·""' /4/ ', ', 

A4. Quy~n va lqi fch 
cua ng11ai benh (6) 

/ ;;{ 0<\ 
/~ Al.. Eli~u kien co S(7 vat ch~t 

phl}c \1\1 ng11ai b~nh (5) 

A3. M0i IIVO'ng chlim soc ngll'O'i benh (2) 

• c. Bi@u d6 rieng cho phin B (tir Bl d@n B4) 
81. S61110'09 VB C(1 cAu nhan l11c benh vien (3) 

I 

,// 

64. Uinh d,o t,enh vlen (4) ~., ..... ' 
'-,,_''•,,, 1'i 

B2. Ch~t IL1qng ngu6n nhan Ive (3) 

'~,, ·,, 
'•. -... ',,,:, 

','1./' 
83. Ch6 c!Q c!ai ngQ va c!it\u kien, mcii truong lam vi~c (4) 

• d. Bi~u d6 rieng cho phin C (tir Cl d@n ClO) 
7/10 
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C1. An nlnh, lr$t 111 vi an to6n ch,y n6 (2) 
C10. NghlAn cliu khoa hqc (2) ,,. - .. C2. Quin ty hO sa bfnh 4n (2) ~---, )\\ 

C9. QuAn ly cung llllQ va su- dl,ng lhu6c (6) / / ,,.,,,.._ \ \ Cl IJng d1,1ng c6ng nght th6ng dn (2) 

CB. Chit krong ut nghl4m (2) : JJ C4. Ph6ng ng(ta ri klim '°" nhllm khuin (6) 

I I 
C7. Ning 11,c th11c ~l•n ~Vc5 Nling 11,c thi,rc hltn 

chAm s6c dinh dwng vi ti6t chA (5) ,,./ k9·thuft chuyAn mOn (6) 

CG. Hoot a~n~ alAu d11&ng vi chlim s6c ng1101 b•nh (5) 

• e. Bi@u d6 rieng cho phin D (tir D1 den D3) rlA kh · 
01 . ThlM ltp M thOng va xAy dl!nQ, 1 n 31 

k6 hooch di ti n chAt lll<:109 (3) 

~\ 
, ~ \ 

I '\ 

J, \\ 
. \ 

/,. \ 02_ Phong n,gira cac sai sot. SA/ cb 
03 E)anh gia, 110 lucmg, hqp tac e:_________ va each khAc ph1,1c (2) 

· va cal ~n chAt l11qng (4) 
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I JV, DOAN KlEM TRA. D , , about:blank 

ANH GIA CHUN I!, • .. G V .r, CHAT LU'(}NG Bt;NH Vlt;N 
1. NQl dung 1: Thong tin 1 .• 1ti~~~~~-=-::::-::::-:-::-:-~---------~ - Tfin,z s6 giuon b• so h~u kham, chua b' h 47 h1 tram g ~nhkeho~chlal80 · ~n (tinhtu01/0l/2023dSnhSt31/12/2023) 
_ Tbn:~a lu ' KH 87 P.hAn tram). giucmg, th\rC ke 334 giucmg, cong sudt SU d1,mg giuang benh (Th\rC kc: 
l 1 1qt .~am b~nh la 22.149 t . e, 1 
u~, t~~g so d1eu trj nQi tni chu en ~yt. s chuyeln kham la 741 luqt· t6ng s6 luQt diBu tri nqi tru la 12.236 

ngTal dier tri~trung binh cua n~i b~l~hn 1~_35~- Tong s6 ngay dieu trj' cua nguoi benh n(>i tru la 57.370 ngay, s6 
• 1 ong so phau thu~t th\rc hi 'n t i JD tru la 4.7 ngay. • 
so xet nghiem Sinb h6a la 2; 

85
t b~nh vi~n la 1.493, tong s6 thil thu~t th\rc hien t~i benh vien la 9.403. Tong 

Xquang la 7.639, sieu am la i
6 

0(5;et ?.ght~m ~uy~t hQc la 33.161, xet nghiem vi sinh la 23.818. T6ng s6 ch\lP 
· • fl QI SOI chan doan va can thiep la 9 .40 I 

2. NQi dung 2· Da h ·a 1 _ K 1t , : 1 n g1 chat lm;mg bcnh vicn 
e qua t\I k1em tra chAt 1 b • •. . • 1 

309) di€m trun bi h m;mg ~nh Vt~n cua dan vj la: t6ng s6 di@m cua cac tieu chi ap d\lDg la 286 (he S? 
chi ~ire 

2 0 
tt'•g h~ c~ung la 3,47. Trong d6 c6 6 tieu chi muc 5, 35 tieu chi muc 4, 34 tieu chi muc 3, 7 t1eu 

1 , eu c I muc I. 
• Ket qua cua Doan k'' d~ . . A 1 8) d'

1 

tru b, , tern tra, <1nh g1a dan v1 la: t6ng s6 di@m cila cac tieu chi ap d\lng la 285 (h~ so 30 , tern 

t 
.• nghiinh chung la 3,46. Trong d6 c6 6 tieu chi mire 5 34 tieu chi mire 4 35 tieu chi muc 3, 7 tieu chi mire 2, O 
1eu c mire I. ' ' 

• ~~
1
v~y, d,iBm trung binh cua Doan ki@m tra giam 0.01 so voi di@m cua dan vi W danh gia, tang 0,04 diSm so 

vm diem chat luQDg nam 2022 (3.42) 

3. d~g 3: Khao sat hai long ngucri benh va nhan vien y tS 
• T~ I~ l?ng chung cua nguoi benh n(>i tru: 97 ph§n tram 
• T~ 1~ l~ng chung cua ngucri benh ngo~i tru: 93 ph§n tram 
• Ty 1~ hat long chung cua nhan vien y te: 93 ph§n tram 

4. N(>i dung 4: KiBm tra S\I s~n sang cong tac dp cuu, h6i sue tich C\IC ngucri benh . 1 1, ' 

Benh vien co khoa Hf>i sue c§p cuu, voi 10 can bQ, trong d6 co 05 bac sy (02 bac sy dii duqc dao qio ve hot sue 
tich eve tu 03 thang trcr Jen) 

5. Nqi dung 5: Kiem tra tinh hinh ap d\lDg CNTT trong cai each hanh chinh, na~g cao ~~§t l~qng K~B 
• E>~t ljch h;n kharn hien qii don vj sir d\lDg m~ng xii hqi facebook, zalo, web de th1,Ic h1;n djch V\J nay. 
http://benhviensannhiyenbai.corn.vn/dat-lich-kham-benh-online/ . 1 , 

- E>cm vi dii trien khai nhung do th6i quen cua ngufJi benh v§n mu6n dang ky kham lrl,Ic tiep qii quay tiep d6n 
nen ty 1e ngum benh SU d\lDg djch V\J nay la dt thap. 
- Hqi chful, kharn chua benh tu xa, kSt n6i tuySn tren voi tuySn duoi: . 
Trong nam 2023: dv thinh la 4 luQt voi Benh vien Nhi TW, bao cao I ca benh Mi chan voi Benh vien Ph\l San 
TW. 
- Ke don thu6c dien tu: donthuocquocgia.vn: T6ng c(>ng la 111.819 dan thu6c 
- Ap d\lDg CNTT theo TT 54/2017/TT-BYT ngay 29/12/2017 cua BYT 
H\1- tang CNTT: Muc 2 
Ph§n m6m quan ly di6u hanh: Muc c<1 ban. 
HIS: Muc3. 
PACS: Co ban 
LIS: Co ban 
Phi chirc nang: C<1 ban 
Bao ~t va an toan thong tin: Co ban 
Benh an dien tu EMR: Chua triSn khai. 

6. N(>i dung 6: KiSm tra viec phan h6i mQI s6 van ban pb\lC V\J cong tac quan ly nha nuoc 
Benh vien <1a phan h6i dAy du cac van ban tren phAn m8m theo quy djnh, C\l thS la: TriSn khai hAu hSt cac van 
ban theo quy djnh. Gui Poster d\I thi toi So Y le va Ban t6 chuc Di~n dan Qu6c gia chit luqng benh vien l~n 
thu V, kSt qua d\l,t giai Ba cua cuQC thi. Tuy nhien chua gui bai trinh b~y toi Ban 16 chirc Di~n dan Qu6c gia 
ch§t lui;rng benh vien IAn thu V. 

7. Nq_i dun~ 7: E>a xay d1,Ing v~ ban hanh kS ho\l,ch cai tiSn chd,t luqng b~nh vjen niim 2023 d~a tren KS ho,ch 
cai tien chat luqng cua Scr Y te, 13/14 khoa/phong ban hanh de an cai tien chat luqng. Hqi dong QLCL trien 
khai hQp dinh ky 03 thang/lAn, dB ra cac m\lc lieu, chi tieu cai tiSn chit luqng, theo doi, danh gia djnh ky. 
V. DOAN KIEM TRA BANH GIA VE UU DIEM CUA BtNH VI:t:N 

• CMt luQ'llg kham chfra benh n~ay m(>t nang cao, ldy ngucri benh lam trung tam, nhiSu ky thu~t m&i, chuyen 
sau duqc th\IC hien lil,i don vi, doi mcri phong each thai d(> ph\lC V\I cua can b(> y tS, xay dl,IDg CCY SCY y tS Xanh . 

about:blank 
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St1ch - E>~p dii c6 nhiin b a . . 
- Cong tac chi di\O tuyl:i t~tay dBi cAn ban. bout.blank 
·- - A • v Am s6 , g1u vung on d1nh va phat . A C sue kh6e sinh San/ . . • 

- B~nh vi~n m6i thi,rc hi" trien tung bu&c. Cai thi~ tinh tJilng dinh duang tre em tiBp t\lC duvc 
duvc 9 phdn tram Icy dm;,c 41,9 ph&n trim d 
cling tuy8n) thl,lc hi, fbui\t VUQt tuyBn. Trong nAm ~ 2~\IC,tuye~ mon ky thuat theo phdn tuyBn vi\ th\lC hien 
_ E>ii xay dl,ln cac t thucrng quy ~i dcm vj. tri n kha1 20 ky thuat m6'i (2 KT vuQt tuyen; 18 KT 
hu&n d~ u&ng dAn quy trinh Icy th • - g _ 8_? ch n doan. Cac khoa lam Ui\t kham benh chfra benh va trien khai giam sat, c6 dy d\?11& cac 
gi\p. E>a l~p danh sach m{,t s6 benh th:: CC, ban dii ~ay di,rng cacl hu(rng din chdn doan cua 10 benh thuong 
VI. DOAN KIEM TRA A g gJp c6 chi phi Ian vi\ to chuc giam sat. 

D NH GIA VE NHU'(,1C DIEM, VAN DE TON T ~I 
- Ngu6n nhan li,rc m6i d t kh 
l 7/02/2023 clia B{, y t~ i1 • oafg 60 phan tram theo quy djnh ti\i Thong tu s6 03/2023/IT-BYT ngay 
can bQ o cac phong h ~- Chu yeu la thiSu chuc danh diSu duang, ty 1e bac sy/diSu duang mm ditt: 1/1,27. Thieu 
- MJc du dii duqc UC ~aI_?g (KH-TH, E>iSu duang). Vi v~y. cucmg dQ tl"\lC, lam viec ap l\tC t(rn. • 
m{,t benh vien ch • n~i b~ s~ng m?t s& may m6c nhung v4n thiBu m{>t s& trang thiBt bi m~ng tinh dJc thu cua 
Jang l9c, diiu tri :;~

11
.~~- Ho tr!,Y sinh san; Phfo thu~t n{,i soi; E>on nguyen Chlim s6c sc, smh; Chdn doan, 

VII. DOAN KIEM TRADE XUAT cAc VAN DE U'U TitN cAN CAI TIEN 
r , - T?.Pg cu~g cong tac giam sat viec th\fc hien cac quy trinh chuyen mon 

: c1;P t\lC CllR_ nh~t. b{, tai lieu hu6}tg d§n chdn doan va diSu trj 
i\P nh~! d1eu chinh cac bang kiem giam sat cho phu hw 

- Tang :ircmg t6 chuc giam sat viec th\rc hien cac quy trinh chuyen mon ky thu@t ti\i cac khoa 
VIII. Y KIEN PHAN H6I CUA Bf;NH mN vt KET QUA KIEM TRA 

Hoan toan nh§t tri vm cac n{,i dung ma E>oan ki~m tra dua ra. 
IX. KET LOAN CUA TRU'<JNG DOAN KIEM TRA 

l. Cai tiSn cac hoi\t d{>ng chuyen mon: Xay di,rng, chinh sira b6 sung va th\fc hien quy trinh chuyen mon; E>ao 
~o can b{, chuyen khoa/chuyen sau; Quan tam, dau tu tri~n khai cac ky thu~t m6-i, ... 
2. Nang cao trinh d{, cho can bQ chuyen mon: E>ao fi\o/t~p hu!n nang cao trinh d{> chuyen mon cho d{>i ngii can 
bQ bac sy, diSu duang, ky th~t vien. T~p trung vao cac ky thu~t chuyen khoa/chuyen sau trong linh V\fC San va 
Nhi. 
3. Cai fllo/bao duang cc, so v~t chit va ,mua sfun trang thiSt bi dn thiSt: • 
4. Duy tri thl,l'c hien 5S co hie~ qua a tat ca cac kho~, phong. Duy tri day mllfih thl,l'c ¥en "f)oi mm phong each, 
thai dQ ph\lc V\I clia can b{> y te, xay d\lllg cc, so y te Xanh - Sltch - E>~p, giam thai chat thai nh\?8, cong khai tai 
chinh, chat lu!,Yng benh vien, hu6'ng t6i S\1' hai long ngm'ri benh. 
5. E>Ay ffillnb ung d\Ulg Cong nghe thong tin trong linh vi,rc y tS. TiSp t\lC tri~n khai th\fC hien benh an dien tu 
theo IQ trinh. Nang dp h? ting 1cy th~t va ch~n bi cac diSu kien can thiSt cho viec t6 chuc tri~n khai thl,l'C hien 
H6 sc, benh an dien tir quy djnh ~i Thong tu so 46/20 I 8/TT-BYT ngay 28/12/20 I 8 clia B{, Y tS. 

Ngay .. lj. .. thang .. ..J, ... nam.2sf?.-j 

TRUONG E>OAN KIEM TRA 
(Icy ten) 

THUKYDOAN 
(Icy ten) 

GIAMDOC 
Tran· Van Quang 
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